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S W S C H Põs  

23 SCHOOL DISTRICTS AND OVER 20,000 MEMBERS PROTECTED BY SWSCHP   

    òP O M C Oó  
 OUR NEW 3rd PARTY ADMINISTRATOR FOR HOSPITAL AND MEDICAL BENEFITS  

SWSCHPõS HEALTH BENEFITS 

SWSCHPôs health benefits will remain the SAME as we move from Empire Blue 

Cross Blue Shield to POMCO. All covered benefits and our schedule of co-pays 

effective July 1, 2007 are UNCHANGED with our move to POMCO, which will be 

administering the SWSCHP benefits plan. 

          SWSCHPõS MEDCO PRESCRIPTION DRUG                                             

PROGRAM  IS UNCHANGED.   

KEEP USING YOUR MEDCO CARD AT THE RETAIL          

PHARMACY OR MAIL ORDER. 

¶ Medicare Primary Members 

¶ Empire Claims 

¶ POMCO Claims 

¶ SWSCHP/POMCO ID Cards 

¶ Westchester Anesthesiologists 

¶ Local Pharmacy VS. Mail Order 

¶ Ambulance Benefits 

¶ Prescription Drug Co-Pays 

¶ Accredo Specialty Pharmacy 

¶ Timothyôs Law (Mental Health) 

¶ Directories   

¶ Recruiting Providers 

¶ Precertification 

¶ Laboratories 

¶ Out-of-Pocket Maximum Example 

¶ Benefitsoft.com. 

¶ Health Benefit Representatives 

¶ Participating Provider             

Transition Period 

¶ Important Telephone Numbers, 

Addresses and Websites 

State-Wide Schools                           

Cooperative Health Plan                      

12 Metro Park Road,  Suite  208     

Colonie, NY 12205 
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It is not necessary for Medicare Primary Members to contact Medicare to inform them of our change from Empire Blue Cross 

Blue Shield to POMCO.  Prior to January 1, 2008 POMCO will have contacted Medicare for you.  This means that after Medicare 

considers your claims for services on or after January 1, 2008, Medicare will send the necessary information to POMCO for     

additional SWSCHP consideration. Please, however, be sure to show your new SWSCHP/POMCO ID card to your providers for 

any visits on or after January 1, 2008. 

WHAT CAN I EXPECT TO HAPPEN                   

JANUARY 1, 2008 WITH MY                            

E M P I R E   CLAIMS? 

EMPIRE will continue to process all             

HOSPITAL AND MEDICAL CLAIMS  for dates 

of service incurred BEFORE  January 1, 2008. 

Empire Blue Cross Blue Shield                       

PO Box 1407ñChurch Street Station        

New York, New York 10008-1407 

1 800 6 SWSCHP                                              

1 800 679 7247  

WHAT CAN I EXPECT TO HAPPEN                   

JANUARY 1, 2008 WITH MY                               

P O M C O   CLAIMS? 

POMCO will begin processing all                    

HOSPITAL AND MEDICAL CLAIMS for dates of 

service incurred on or  AFTER January 1, 2008. 

P O M C O                                                            

PO Box 6329                                                   

Syracuse,  New York 13217 

1 888 P SWSCHP                                                  

1 888 779 7247  

For the past 5 years SWSCHP and Westchester            

Anesthesiologists have had a special funding               

arrangement for SWSCHP members who received their 

services at White Plains Hospital, Phelps Memorial    

Hospital and Lawrence Hospital. This special              

arrangement for SWSCHP members will end with dates of 

service incurred through  December 31, 2007.  The good 

news is that Westchester Anesthesiologists participate 

with the POMCO Networks and therefore members       

receiving their services on or after January 1, 2008 will just 

have a $20 co-pay. 

SWSCHP is most appreciative of Westchester                

Anesthesiologists willingness to assist our members with 

this special funding arrangement while Empire Blue Cross 

Blue Shield served as SWSCHPôs claims administrator. We 

look forward to working with them now as POMCO         

providers. 

SWSCHP/POMCO  IDENTIFICATION CARDS 

All members were mailed two  SWSCHP/POMCO cards in 

mid December. If you have not received your cards or need 

additional cards or you discover any errors, please call your 

school district Health Benefit Representative for              

replacement cards. Members can also request cards 

online at www.benefitsoft.com. or by calling  POMCO 

at 1 888 P SWSCHP (1 888 779 7247).  

BEGIN USING YOUR SWSCHP/POMCO       

ID CARD JANUARY 1, 2008 
 

NOTIFY YOUR  PROVIDERS OF OUR CHANGE FROM 

EMPIRE BCBS TO POMCO EFFECTIVE JANUARY 1, 

2008. 


